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The trustee responsible for Social Media policy is Molly 


The Presteigne Memorial Hall has its own presence on many social media channels, and we encourage users to connect with us on these networks. The following moderation guidelines relate to the Presteigne Memorial Hall’s social media channels, including: Facebook, Twitter, Instagram, LinkedIn, Tiktok, YouTube, Twitch, and Discord.
Our social media channels are a safe space for you to talk to one another about the Presteigne Memorial Hall’s work, fundraising campaigns, and news. It’s also a place for people to engage with the Presteigne Memorial Hall and ask questions about the hall and our work as trustees. On our pages, we will provide up-to-date information about our services and fundraising campaigns.
All comments, messages, wall posts and tweets are moderated, and we want to avoid anything being shared on our page that could put you or others at risk. We want our platforms to be a safe and helpful place for our communities.
There are some instances where we will have to hide or delete posts to keep you or someone else safe. Posts that we will hide or delete are:
· comments about abuse — non-recent, recent or risks of abuse in the future.
· personal details about you or other people, including contact details
· comments that could be libellous or defamatory, for example, if an accusation is made against a named person.
We want our channels to be a friendly place, so the Presteigne Memorial Hall reserves the right to hide or delete any comments or content deemed to be inappropriate. If a post breaks the rules listed below or could be distressing or upsetting to others, we may need to hide and/or delete it and if necessary — dependent on frequency, scale or content posted — we reserve the right to ‘ban’ or ‘block’ users who persistently break these rules. These include posts with:
· abusive, aggressive, hurtful, or hateful content
· threats
· abusive language directed towards the Presteigne Memorial Hall and/or Presteigne Memorial Hall people and partners (staff, volunteers, supporters)
· content of a sexually explicit nature
· comments that use inappropriate language or hate speech. This includes language that mentions nationality, race, religion, or racist, homophobic, biphobic, sexist, ableist, disablist, classist and transphobic content
· inappropriate language also includes swearing
· defamatory comments
· personal or organisational attacks or threats
· off-topic posts
· advertisements or spam
· comments or imagery that violates the privacy of our staff
· inclusion of personal and/or contact details, including but not limited to names, telephone numbers and postal or email addresses
· inclusion of confidential correspondence with the Presteigne Memorial Hall or other organisations
· breach of any of the terms of any of the social media platforms themselves: Twitter, Facebook, Instagram, LinkedIn and YouTube
· user is posting off-topic, redundant or repeated comments by repeatedly adding negative comments to our posts, even when not relevant to the subject matter
· posts encouraging anything illegal or breaking the law — including but not limited to breach of copyright, defamation or contempt of court
· user is repeatedly tagging Presteigne Memorial Hall account(s) in a hostile manner or repeating the same message multiple times
· user appears to impersonate someone or an organisation without their consent.

In an emergency, please contact the police on 999.
If you have any questions about our House Rules or are concerned that someone is using our pages inappropriately, you can email info@presteignememorialhall.org.uk.

